BOSTON HARBOR

Hotel at Rowes Wharf

Dear Guest:

The Boston Harbor Hotel welcomes you and your pet. For your convenience and that of our other guests, please be
mindful of the following items regarding your pets stay:

1. We charge a nightly $100 fee per pet, which will be added to your guest room folio prior to check out.

2. We are happy to provide pet walking services through our Concierge. A service fee of $20.00 per walk will
be added to your room bill. This fee is in lieu of a gratuity and will be paid to the staff member who cares for
your pet.

3. Trained Service Animals (TSA): “Trained Service Animals are trained to perform quantifiable tasks that
directly ease the challenges associated with their owner’s physical, psychiatric, sensory, and/or developmental
disability. The most common types of service dogs include guide, hearing, medical alert, mobility, autism
service, and psychiatric service dogs.

= The TSA will not be subject to our pet fees, however, will be required to follow all our
guidelines.

4. Emotional Support Animals (ESA): “Emotional Support Animals (EAS) are companion animals who help
their owners cope with the challenges associated with emotional and mental health conditions (such as
depression and anxiety) by providing comfort with their presence.”

»  These ESA are welcomed at the hotel but will be required to follow all of our guidelines, pet
policies & fees.

= The ESA will NOT be allowed in the Rowes Wharf Sea Grille, Rowes Wharf Bar, Function
Rooms and Rowes Wharf Health Club.

While your pet, including both TSA & ESA, are staying with us they must always abide by the following policies. They
must always be under the handler’s control by using a harness or leash when walking through any public area. They
must be housebroken and not pose a legitimate or direct threat to health or safety. They are not allowed to sit on
furniture meant for use by our patrons or to eat from plates provided in our outlets. However, a TSA will be able to
join their owner in our outlets but should be kept under the table, quiet and under control during the entire dining
experience.

We are happy to have your pet join us, however, due to health regulations; your pet cannot join you in the Rowes
Wharf Sea Grille, the Rowes Wharf Bar or the Fitness Center. Should there be any damage to your room, or noise
complaints as the result of the actions of your pet, we also reserve the right to bill you for the cost of
restoration/compensation to another guest of the room. Please be aware that you, the pet's owner, must be present
any time that the pet is left alone in the room and when our Housekeeping Staff comes to clean your room. Should
you need to leave your pet alone in the room, you will need to hire a pet sitting service.

Pets are NOT allowed to be left in a guest room by themselves at any time during your stay.

Violation of this policy will result in a penalty of $250.00 and/or the need to have the dog boarded.

Please note there is also a (2) pet maximum per guest room. The weight limit is (1) 80lbs. dog or (2) 40lbs.
dogs.

We hope that both you and your pet enjoy your stay with us here in Boston!

[ have read, understand, and agree to the Boston Harbor Hotel’s policy on pets.

Date Name of Pet

Guest'sSignature Mobile Phone Number



PET SITTING PRICES BY

Three (3) Hour Minimum
$115.00 for Three (3) Hours
Each additional One (1) Hour is $25.00 after Three (3) Hours.

Please note that rates may vary during holidays.
Please inquire with the Reception Desk or the Concierge Desk for rate details
while seeking pet sitting services on a holiday. Payment for services will be paid
directly to the vendor upon completion.




